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NO.1 When a 96xx telephone with SIP firmware boots up, it goes through a number of steps.
These steps include:
1. Phone Registration.
2. Download PPM.
3. Obtain IP Address and Utility Server address DHCP Server.
4. Check if firmware upgrade is required and download 46xxsettings.txt file.
5. Send Subscribe (avaya-cm-feature-status) to Avaya Aura Communication Manager (CM) via Avaya
Aura Session Manager (SM).
What is the correct sequence of these steps?
A. 3,1,5,4,2
B. 3,5,1,2,4
C. 3,4,2,1,5
D. 3,4,1,5,2
E. 4,3,1,2,5
Answer: D

NO.2 What is the initial REGISTER request from a SIP endpoint rejected by Avaya Aura Session
Manager (SM)?
A. The initial REGISTER request does not contain authentication details.
B. The initial REGISTER request is rejected only if the user provided the wrong security
code/password.
C. It must confirm the reliable delivery of this initial REGISTER request
D. System manager needs time to look-up the Communication Address in its database.
Answer: A

NO.3 A customer reports that when they make a call from an H.323 endpoint at the Main office to
an
H.323 telephone at the Branch office across the WAN, the call fails due to codec mismatch. If
misconfigured, which three Avaya Aura Communication Manager (CM) System Administration
Terminal (SAT) forms can be causing this problem? (Choose three.)
A. ip-network-region
B. ip-codec-set
C. ip-services
D. ip-network-map
E. node-names ip
Answer: ABD

NO.4 Ignoring Presence, to be fully functional, how many event package does an AST endpoint
subscribe to?
A. 1
B. 5
C. 12
D. 64
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Answer: B

NO.5 A customer explains that calls are failing to route from Avaya Aura Session Manager (SM) A
(managed by Avaya Aura System Manager (SMGR) A) to an Avaya Aura Session Manager (SM) B
(managed by Avaya Aura System Manager (SMGR) B) When you check the configuration in Avaya
Aura Session Manager (SM) A, witch statement describes what should you look for?
A. SM B is defined as a SIP Entity of type "other" +Entity Link, Dial Pattern and Routing Policy.
B. SM B is defined as a SIP Entity of type "Session Manager" +Entity Link, Dial Pattern and Routing
Policy.
C. SM B is defined as a SIP Entity of type "Session Manager" +Entity Link.
D. SM B is defined as a SIP Entity of type "other" +Entity Link.
Answer: B

NO.6 How can you obtain a list of Avaya Aura Communication Manager (CM) alarms that have been
raised today, including previous alarms that are no longer active using CM SAT?
A. Execute the display alarms previous command and hit F3.
B. Execute the display alarms command, then change the 'Previous ?' field from N to Y and hit F3.
C. Execute the display alarms command, then change the 'Resolved ?' field from N to Y and then hit
F3.
D. Execute the display alarms command, then change the 'Historical ?' field from N to Y and hit F3.
Answer: C

NO.7 Using the Avaya Aura Session Manager (SM) command line interface, which Linux command
will display a quick, at-a-glance status of SM internal services?
A. statSM
B. traceSM
C. smconfig
D. statapp
Answer: D

NO.8 When viewing the Avaya Aura System Manager (SMGR) alarms, which alarm information is
particularly useful for finding more information in the available documentation?
A. NotificationOID
B. Status
C. Source IP address
D. Event ID
E. M/E Ref Number/SysOID
Answer: D

NO.9 How can you check to see if the Avaya Aura Session Manager (SM) application processes are
running?
A. Execute the SM CLI statapp command.
B. On the SM dashboard select Status Applications from the Shutdown System pull-down menu.
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C. On the SM dashboard select Status Applications from the Service State pull-down menu.
D. Execute the SM status all command.
Answer: A

NO.10 Which two statements describe steps for searching for an Avaya Aura System Manager
(SMGR) log containing the phrase 'down'? (Choose two.)
A. Export the entire log file to your local PC, and then locally search with an application.
B. Navigate to Home / Services / Events / Logs / Log Viewer, then click on Filter, then Enable, and
type 'down' into the Message box, then click on Apply.
C. Navigate to Home / Services / Events / Logs / Log Harvester, then click on Harvest logs, then type
'down' into the text contains box, then click on Apply.
D. Navigate to Home / Services / Events / Logs / Log Settings, then click on 'text search' and then type
'down' into the text search box, then click on Apply.
Answer: AB
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